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Reporting and Analytics Module

Includes:

» Intended to be the “easy button” for T e S
i e 7 Standard Dashboards
those questions you get frequently Standard R&A e Up to 5 processed Shape Files
asked e Consulting/Support of Lookup Table definition to

meet reporting needs
e  Ability to extract all Incident and Unit data

« Designed to ingest a scheduled daily
incident and unit extract from the

Agency’s RMS or CAD |
Advanced Optional Add-on Includes:
e Predetermined set of Advanced Dashboards

« Up to 5 shape files can be processed
for geo-spatial referencing (comparing
the incident coordinates to the polygon

boundarles) Optional Custom Engagement Includes:
5 lelfgomd e Consulting engagement to determine feasibility,
o i iti scope and effort
EaS”Y eXport data for additional asnboards ° DeIR/ery of agreed upon dashboards
analysis

Data Quality Report
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Standard R&A

« Data Integration with RMS or
CAD History

+ 2 Interactive Mapped Based
Performance Tools:
« Incident Performance
«  Unit Performance
« 7 Standard Dashboards with

customizable filters based on =~ dmer -

Final Situation Found

pt the date parameters can be changed and run for any desired time period. The question this dashboard is

. YTD Su mmary First Arriver Performance
*  Quarterly Performance . » . . ) R

Overview sl ] 1 r

. . . - B i “BE @ 7 D Intterra Analytics )

. ) ¢ o

Flnal S|tuat|0n Found ";,,//// e e e e S e R T e
»  First Arriver Performance ) el Unit Performance
«  Unit Performance

3 interra o = D Intterra Analytics ()

+  Weekly Unit ReSp . : o) [ e
Summary o ) M1 ) .

> o L “ Weekly Unit Response Summary

- Station Metrics : = = : iE

: 1 “ : e Eps
- Al =m EO— 2 :

717

02:29 v 10:28 »
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Incident Performance Tool L

0

Xz

- Y @ £ A e oo
7 Filters g :..~ $ L
@ 03-01-2021 04-06-2021 3 oy "t o %o
. - Stations - all shift - all ® o 2 O. (] : '.:i
® I nte ra Ctlve FI |te rS First Arriver - all NFIRS Codes - all '.‘. .‘. 2 o2 ot .
NFIRS Groups - all Mutual Aid Code - all AT .. S }
. I n C i d e n t CO u n tS Response Priority « all Response Comp. - all ﬁ.". ° o .
Report Status - all Weekday - all ° .:s ‘m\
- - - ) Yo

® Geo-Spatial display of Incidents e 1)

.
- View Incident details e R L— :

+ Search for Incidents by ID s i =
- Download results r . B

B

W 4:01-6:00 (13%- 325)

O
.d

- View Incidents as points or heatmap CoRmmes |

b Valid incident coordinates are required for performance tools to render correctly.

Alarm Processing - Alarm to Dispatch

0000
o0
o005
o002
o006
o
e
&

N/A (0% - 2)
& I under 1:00 (23% - 584)
B 1:00-1:30 (23%- 583)
? 1:31- 2:00 (27% - 685)
Over 2:00 (27% - 681)
= Map Legend
~ | @ fire, Explosion ® Sservice Call
Q\/‘ ® Overpressure Good Intent
2 EMS/Rescue Cal 9 Fasecal

STANDARD
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Unit Performance Tool

Unit Performance

S ® ;..‘.. ®C s
v e P % od
7 Filters » :.0.' ° A ;
- - @ 03-01-2021 04-06-2021 2 ‘.! ~. .‘ X L]
® Interactive Filters A .
® Counts of Dispatched Units o SR T

® Interactive filtering by Turnout Time | e - e
and Travel Time

Urban-Rural - all

® Geo-Spatial display of Incidents

1 Mar 2021 - 6 Apr 2021

. View Incident details

Turnout Time - Dispatch to Enroute

- Search for Incidents by ID

M 0:00-1:00 (32%- 1111)

. Download results o 200 2o 2008

Over 2:00 (19% - 660) ‘

- View Incidents as points or heatmap ‘

. . | 2348 ) U { ]
®  valid incident coordinates are required for performance tools to render correctly Travel Time - Enroute to Arrived '@’

N/A (26% - 922)
M 0:00-4:00 (24% - 835)

G5 53838783838382838
H 3484803785855

[ W 4:01-5:00 (13% - 444)
?

5:01- 6:00 (11%- 385) ]
6:01-7:00 (7% - 261) ‘
N I over 7:00 (18% - 646)
|
|

Map Legend
Fire, Explosion ® Service Call

Overpressure Good Intent
EMS/Rescue Call ® False Call

ﬂazﬂ[gous ® oOther Si}uation ‘
STANDARD il \\VRI71772 D1
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D Intterra Analytics

Apr 06 2

YTD Summary

H The YTD Summary dashboard provides summary information of basic volume and types of responses for the given agency YTD. This dashboard is always run year to date, thus does not have any date selection
[ ] n a p S O O n C I e n parameters. The question this dashboard is attempting to answer is: What is the volume of incidents for my agency this year.

I While the dates of this dashboard cannot be changed, other filters can be applied to the dashboard to drill into more specific data.

e Breakdown by NFIRS

30283 28782 28151 28387 31263

- 8019 233/3%  __/+930/11% 19/0% £e174/2%
473 ° ° «712/8% 0/0% 340/ 4% 3/0%
ro u p ¢ 20 ; 22001 20 017 ot . I +366/ 4% 1,951/23%”
Q12021 3 420 2016 2017 2018 2019 2020
174/2%
361/ 4% (
- - 155/2% 5,481/ 65%
« Configurable filters
The Total Incident Count, Year to Date is 8,492.
This count is the total count of all incidents based on the filter criteria, including 1,508 canceled incidents. ® Fire Over Pressure ® Fire Over Pressure
1,508 represents 18% of all Incidents ® EMS HazMat ® EMS HazMat
@ Service Call @ Good Intent ® Service Call @ Good Intent
False Call Natural Conditi False Call Natural Conditi
Canceled Incidents are incidents either with a final NFIRS of 611, or canceled enroute. Y o::hs:, sr‘.,.“on u:ri.r:w,.e" ton Y o:.: sf..,a..o,. u:.‘:.':w,,on ton
® This dashboard can ONLY be run Year to
Date so there are no date filter options.
. 600 1500
. NFIRS Codes are required (or CAD codes can 52 1376
500 s o7 485 500 S04 497 o0 1271 1203
be mapped to NFIRS Groups) . 2 " 1250 1156 . 1174 1179 ;
400 367
- 351 1000
300 277
21 242 7
20 1% 77 160 163 159 'O 500
100
250
0
S P P P P PP PP PP P PSP PSS S S S 0
on o © g SN G G R 4 L Sunday Monday Tuesday Wex Thursday Friday Saturday

STANDARD
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uarterly Performance Overview

D Intterra Analytics

[ LAST FULL QUARTER I RESPONDING STATIONS - ALL I CALL PRIORITIES - 1 I NFIRS - 5 I SHIFTS - ALL I UNITS - ALL I CITIES - REPORTED - ALL SHoW EXPORT CLEAR |

n0121

« Compares Incident Quarterly Performance Overview
Volume for recent ;
Qua rter to p reViou S Tétal Incidents for Q1 2021: 1,359 THe Quarterly Performance Overview Dashboard Drills into the most recent quarter and sees how it compares to previous quarters.

as compared to The dashboard defaults to run for the last quarter, but the dates can be changed to any quarter by entering the quarter's start and end
Qua rte rs a n d Sa e Total Incidents for Q1 2020: 1,118 dates. The dashboard must be run for a single quarters duration for the visuals to behave properly.
Q1 2021 saw an increase of 241 incidents. The dashboard Filters are currently defaults to be Emergent Only and a subset of the NFIRS groups. Filters can be modified and applied
as desired.

Quarter in previous
years ; ® 0

Incident Counts Incident Counts - Year over Year 1600
Q4 221 1147 1227
Recent Rolling Year: 1,221

d CO nfig u ra ble fi Ite rs a8 710 &8 1,239 1,258 e 1359 o Prior Rol]m-gYear 1272 222 l o
based on agency .
data

® This dashboard can ONLY be run Year t 10:00
Date so there are no date filter options

Recent Rolling Year
@ Prior Rolling Year

First Arriving Unit Performance

09:12

08:00 07:40 o716 07:43
o NFIRS Codes are required (or CAD code 9654 15 o622 0630
can be mapped to NFIRS Groups) 06:00
0449 g0 0438 0434
04:00 0317

0za
0209 02:01 0227 0223 0228
01:31

02:00

00:00
Alarm Turnout Travel Response TotalResponse

Q12021 ® Q42020 Q32020 @ Q22020

STANDARD
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inal Situation Found .

EXPORT

wstrusauanren Jl cauwpmonmes s [l sarravon-au [ e o zone s [ wocpaumies -ceospamau s [l swmsorcrion-au

0121 - Mar

e Snapshot of Incident Final Situation Found
The Final Situation Found dashboard provides similar metrics as the YTD Summary dashboard — except the date parameters can be changed and run for any desired time period. The question this dashboard is
attempting to answer is: What is the volume of the incidents for my agency in the specified date range.

[ ] B rea kd Own by N FI RS Filters can be applied to the dashboard to drill into more specific data.
Group

® u rth e r b rea kd OWn Of T DISPATCHED 28 SITUATION FOUND SITUATION FOUND 1000
I (COUNT) (PERCENT) (COUNT) (PERCENT) 446 528 443 460 482 417 466 465 435
F 500 174 208 166 149 154 155 173 27 33 PN a7 400 347 329 65
. FIRE 881 n 152 19
I re a n E M S Ca S OVER PRESSURE - - 3 o

evs 5672 07 5162 P ‘
- -
L4 Con Igurable Ilters — — — — = ‘
SERVICE CALL 359 45 344 43 ‘
GOOD INTENT 694 87 1860 232
ba Sed OI I a el IC data v‘ 1058 e 1128 T 1081 e 1107
FALSE CALL 5 01 326 a1 Tk

- Date Parameters ;
defined by user

Friday Saturday

Sunday Wednesday

[ ] H 6/ 0%
NFIRS Codes are required (or CAD codes can be - R 159/ 38% 20/0% This count is the total count of all incidents based
mapped to NFIRS Groups) 025/16% on the filter criteria, including 1,440 canceled

incidents. 1,440 represents 18% of all Incidents.

+86/57% ©213/51% Canceled Incidents are incidents either with a final
12/3% NFIRS of 611, or canceled enroute.
@ Fire in mobile property used as a fixed structure 4,507/95%
@ Outside rubbish fire
@ Cultivated vegetation, crop fire @ Other rescue, emergency medical (EMS)call
@ Mobile property (vehicle) fire Emergency medical service (EMS) incident
@ Structure fire @ Motor vehicle accident with no injuries. Lock-in
@ Natural vegetation fire [ i @ Extrication, rescue
@ Special outside fire juri Rescue or EMS standby
Fire, other @ Motor vehicle/pedestrian accident (MV Ped) Medical assist

STANDARD
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First Arriver Performance

« Calculates Alarm Processing
duration for the incident

« Calculates Turnout, Travel and
Total Response for the First
Arriving Unit

« The dashboard can be modified
to exclude response that are
too long or too short (for
example, exclude any response
where the travel is 0, or > 30
minutes)

e Configurable filters based on
agency data

b The following timestamps are required to

calculate the various durations: PSAP,
Dispatched, Enroute, Arrived

3 Any alternative calculation of the first arriving
unit (such as first effective unit) would need to be
evaluated and scoped as a custom report

D Intterra Analytics

LAST FULL QUARTER l RESPONDING STATIONS - ALL l CALL PRIORITIES - ALL l NFIRS - ALL l UNITS - ALL l BATTALION - ALL l FIRE MGMT ZONE - ALL l MUNICIPALITIES - GEOSPATIAL - ALL l JURISDICTION - ALL l HOUR OF DAY - ALL

STANDARD

© Intterra

First Arriver Performance

1600 100%
1200 1,003 1,108 75%
789
800 731 50%
614
530 581
400 360 25%
1
158 o 150 18
0 0%
00 00:40 1 1 o 02:4 20 034 00
Time Bands (mm:ss
Response Count  — Cumulative Percent 50th Percentile = 90th Percentile
<0020 | 0040 | 01:00 | 01:20 | 0140 | 0200 | 0220 | 0240 | 0300 | 03:20 | 0340 | 04:00 | >04:00
TOTALARRIVERS | 158 530 737 1332 | 1008 | 789 581 360 214 150 18 614
PERCENTOF TOTAL | 2 8.8 183 495% | 637 738% | 81.3% | 859% | 887% | 90.6% | 921 100

01:40

03:34

SHOW  EXPORT |
1-Mar312
1600 100%
7497
1200 75%
1024 1068
785
800 50
478 530
400 270 25%
198 132 121
8 50 30
0 0%
002 1 02:00 4 00 0340  04:00
Timi
Response Count  — Cumulative Percent 50th Percentile  — 90th Percentile
<0020 [ 0040 | 01:00 | 0120 | 01:40 | 0200 | 0220 | 0240 | 03:00 | 0320 | 0340 | 0400 | >04:00
TOTALARRIVERS | 198 478 | 1024 | 1497 | 1068 | 785 530 270 132 86 50 30 121
PERCENT OF TOTAL | 3.2 108% | 271 51 68 80.6° 89 933% | 954% | 968% | 97.6% | 981 100

01:19

Data repeats for Travel and Total Response

02:24
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Unit Performance

D Intterra Analytics @

[ rorwme venn W caueprionmes - [ aveanarus vee e [ unrs- s [ esponona sranions aus [ asrauon-au [l e wou zone- sl woniceaumes - ceoseanas- s [ umsocrion- . [EEEETEEERRY I

e Calculates Turnout and Travel for Unit Performance
ALL units that were dispatched

12k - 100% INCIDENTS S0TH PERCENTILE 90TH PERCENTILE PCT<1:20

» The dashboard can be modified B ] s o o — —

% 8706

to exclude response that are too X -3 § d

long or too short (for example, . / = o &~
exclude any response where the

8C11 577 01:20 02:27

BC12 201 0129 0313

<0020 0040 01:00 0120 01:40 0200 0220 0240 300 0320 0340 0400 >04:00
H H ne Bands (mm:ss E6111 18 02:34
travel is 0, or > 30 minutes) e
Response Count  — Cumulative Percent 50th Percentile  — 90th Percent ttile

« The dashboard provides an C
extract of any units where the JESRpey ey ey ey ey ey sy pueny py prngpeesy | | ERRETERNN

E6123 56 024 0430
TOTALINCIDENTS | 2334 | 2867 | 6675 | 10770 | 10202 | 8106 | 5776 | 2957 | 1441 728 a0 238

response time Was “too Iongll as PERCENT OF TOTAL 4.4% | 9.7¢ | 22.2% | 423% 61.6% 76.7° 87.5¢ 939 95.7% | 97.1 | 97.8% | 98.3% | VQC‘JS o 2] Z::s ::‘i iiz-
well as unit response missing key - g
timestamps

Data repeats for Travel and exceptional data exports
« Configurable filters based on
agency data

° The following timestamps are required to

calculate the various durations: Dispatched,

E +o - Arrived
enroute, Arrivea

STANDARD
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Weekly Unit Response Summary

D Intterra Analytics

[ ARRIVER TYPE - ALL l CALL PRIORITIES - ALL l RESPONDING STATIONS - ALL l NFIRS - ALL SHoW EXPORT |

* A snapshot view of the unit
activity for the last full Weekly Unit Response Summary
week as compared to the

1 3 k The Weekly Unit Response Summary is intended to provide a snapshot of unit activity for the last full week & compare it to the averages of the prior 3 weeks. The
p r|0 r Wee S report is currently reporting Mon, Mar-29-2021 to Sun, Apr-04-2021 which is Week# 13. The 90th Pctl Turnout and Travel metrics provided are for the selected
week. The #/v indicators next to each indicate if the current week's 90th percentile duration is higher (*) or lower (v) than the average of the 3 prior weeks. 71 7

. The dashboard can be Fierscan b apied t il into more speifc activiy or e week,such a how many uit wer st 0 ativer o how many i responses wee rom aspesf
customized to exclude
response that are t00 [0NG | meummerstuorss et vost s 77 s s rome
or too short (for example, |
exclude any response

where the travel is 0, or > =
30 minutes) ‘ " ‘
02:29 10:28 A ° “ '~

750 727 735

\) WeEK# 13 WEEK# 12 WeEK# 11

° Customiza ble filters based -o Total @ 1-Fire, Explosion @ 3 - EMS/Rescue Call
on agency data

b Units must have been dispatched to be evaluated

. There are not date parameters - it always looks at
the last full week

STANDARD
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[ ] [ ]
Sta tl 0 I1 M Et I‘I CS D Intterra Analytics (i)

Station Metrics

« Summarizes activity by e == =

102 - Magna 02:12 07:49
10:00 103 - Herriman 02:06 09:25

=7 1 400 104 - Holladay 02:10 07:31
u n I S OI I Ie S a IO n 106 - East Millcreek 02:22 10:50
108 - Brighton 05:25 1423

06:00

109 - Kearns 02:01 07:28
0400 110 - Cottonwood Heights 02:28 12:37
. - 1200 111 -Magna 02:19 07:24
- Configurable filters based ol
00:00 N 113 - Snowbird 03:06 05:41
CallProcessing Tumeut 115 - Copperton 02:58 29:56
®Fire @ EMS/Roscue 116 - Wasatch 0217 10:21
O n a g e n Cy d ata 117 - Taylorsville 02:00 08:08
sTaTION STATION TOTAL oF ToTAL enveRGENT MeD/RESOUE FRE/EXPL
[ ) H H 1 (unknown) 599 22.4% 17.7% 7.5% 2.3%
Units must have been dispatched for the station to be T £ 2z L 28 258
102 - Magna 50 1.9% 22.0% 68.0% 4.0%
evaluated 103 - Herriman 54 2.0% 27.8% 63.0% 1.9%
104 - Holladay 125 47% 22.4% 77.6% 0.8%
. . . . - % % % %
e Lookup tables mapping Units and their Home Station To= Crn e s w1l L) L] o
. . . 109 - Kearns 184 6.9% 17.9% 81.5% 2.7%
must be completed and maintained for reporting 110- Cottonwood Heights 141 53% 149% 77.3% 14%
111 - Magna 87 3.2% 18.4% 83.9% 4.6%
accuracy 112 - Olympus 69 2.6% 23.2% 59.4% 0.0%
113 - Snowbird 17 0.6% 23.5% 94.1% 0.0%
115 - Copperton 8 0.3% 25.0% 62.5% 0.0%
116 - Wasatch 44 1.6% 25.0% 72.7% 9.1%
STATION INGIDENT COUNT TURNOUT (50 TRAVEL (30%) RESPONSE - DISP-ARRIV (90%) DURATION -PSAP-ARRIV (90%)
101 - Millcreek 231 02:00 06:57 08:20 12:07
102 - Magna 50 02:01 08:18 09:44 12:23
103 - Herriman 54 01:54 09:02 10:25 13:31
104 - Holladay 125 02:00 06:19 07:27 10:38
106 - East Millcreek 110 02:12 07:26 09:30 11:44
108 - Brighton 31 05:25 14:23 17:44 22:37
109 - Kearns 184 02:00 06:43 07:59 10:01
110 - Cottonwood Heights 141 0213 09:45 10:35 13:50
111 - Magna 87 02:08 07:00 08:00 11:37
112 - Olympus 69 02:07 08:12 09:58 14:45
113 - Snowbird 17 04:05 05:27 08:33 10:31
115 - Copperton 8 02:58 06:16 07:31 10:51
116 - Wasatch 44 02:24 09:11 11:10 11:48

STANDARD 117 - Taylorsville 180 02:00 07:00 08:12 12:02
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Advanced R&A

« Advanced Dashboard Reports are reports where the logic has been developed, but they must
be modified/configured to meet the customers needs.

« The dashboards typically fall into 3 categories

1. Client specific layout/presentation - The client can pick the specific visuals from their existing
dashboards that they want organized into a single dashboard for their users to easily access (rather than hop
from dashboard to dashboard). Intterra will work with the customer to pull visuals that will work together
based on the filters desired (the filters must be able to be applied to all visuals within a dashboard).

2. Geo-SpatiaI Area Reports - Based on the provided GIS layers, a report that provides the incident volume
data for a single selected Polygon.

3. Modified Calculations - dashboard that require customizations to make the calculations work for the
agency

e Plan for Advanced R&A add-on work to occur after standard dashboards are delivered & validated
by the client

* Includes light consultative engagement with Intterra R&A team and an outyear maintenance fee

a |ntterl‘a CONFIDENTIAL e intterragroup.com




GeoSpatial Area Based Report

ADVANCED ADD-ON

Based on the provided GIS layers, a report that
provides the incident volume data for a single
selected Polygon.

The report calculates volumes for the selected
area and can units from what home station
respond to incidents in that area as well as for
the stations in that area, what polygons they
responded to incidents in.

Finally, the report compares the incident volume
in the selected polygon to the volume of
incidents in others.

This report is typically used with FMZs, Station
Area and Political Boundaries such as cities,
municipalities or city council districts.

© Intterra

e Balely

16

|i!||"
L8 HHH’(" SERNER
el

:IHHQJ%QMWHE“@@HW&@FH
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Reliability Report (Geo)
« The Reliability Report requires a 157
Station Area/FMZ Polygon that
defines the boundary around each
station for which that station is
primarily responsible for st of o S e 11 2% o1 .
responding. e rght s s bue

th htls
C e3ac

AL LAvE

ns respond to incidents within within
The firat ealumn indicates the home

slation of the responding unil

C
1

« Calculates for the selected area,
what is the frequency that the first
arriving unit when a home station
is within the response area, versus,
when the first arriving unit is from
other station areas

« (Calculates the travel time for the
first arriving units and compares
the average travel time of units
within the station area to those
outside

ADVANCED ADD-ON
a |ntterl‘a CONFIDENTIAL e intterragroup.com




Committed Units (Custom Config)

« The committed units report

calculates the total amount U e o
of time a unit is committed to .. . //
an incident (dispatch to ol ) ¢
clear) and compares that to PERPPESTEEIEES .
the total amount of time for D AT

which the report is run

« The report is configured to
default to a select set of

primary resources but can be i
edited by the user at run 9934 4.05 % ‘W s e e uE e mm
time

This report assumes all resources are available
o ~availability requirements
ADVANCED ADD-ON
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Donut Dashboard (Custom Config)

e The donut dashboard provides the
donut KPIs available in the \‘.\
performance tools in one ol TR

consolidated dashboard

493/23%

592/28%

e Donuts are calculated for alarm
processing, turnout, travel and total

Disptached to Enroute

e The donut intervals can be modified
to meet the customers' needs "
|

| +531/23%
y

®*  The following timestamps are required to calculate the various
durations: PSAP, Dispatched, Enroute, Arrived

570/24%

268/11%

N/A
® <1:00
® 1:00-1:20
1:21-1:30
1:31-2:00
® 1:31-2:00

02:40 2127

Alarm Processing evaluates incident records where the alarm processing duration is
greater than 0 seconds.

Download Record Details

02:33 2336

Turnout evaluates unit response where the unit has an assigned home station and the
turnout duration is > 0 seconds.

Download Record Details

Data repeats for Travel and Total Response

ADVANCED ADD-ON

© Intterra
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Station Report (Custom Config)

- The Station report provides metrics
based on incident responses by units
assigned to that home station.

104 - Holladay

- The report requires a home station
be selected

- The report can be configured to only
evaluate the first arriving units, or all
units

- Provides volume, history and
incident types for that station, as
well as percent emergent and non
emergent

- Calculates turnout and travel for the
units (first arriving or all) that
respond to incidents as emergent

ADVANCED ADD-ON

© Intterra

Total First Arriving Unit: 381
Total Emergent: 153 025/7% £e5/1%
Emergent Percent: 0.40157 26/ 7% '\\. 170%
~0295/77%
1,509
NCIDENTS | 39
ore
TOF T
693/65%
sssssssssssss . .
& Gt 03:53 06:08

COUNT SOTH PCTL

NIGHT
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Ambulance Details & Wall Time (Custom Config)

- Report breaks down the committed . . o [ | o [ e

time of ambulances detailing out the e 2

time spent in hospital transports and e

wall time & g

* In addition to the PSAP, Dispatched, Enroute and Arrived [ mn e e oo |

timestamps, the enroute to facility and arrived at facility must | « o [wn [ [ 50 00

be reliably documented for this report to provide value I
R r 1

0:54:23 8.1% SR

ADVANCED ADD-ON
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Custom R&A

« Custom Dashboards are new dashboards not yet created, or require full
customization (more than custom configuration) to make them work for a client.
« The custom engagement will begin with consulting where Intterra will work with

the customer to understand the need, and what can be achieved with the data
and tools available

« Intterra will the document the scope, effort & cost identified for the client’s
approval - if all parties agree, then the development of the dashboard will
proceed

« Includes a separate annual maintenance fee
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